
DIRECT PAYMENT
Enrollment Form
Name as shown on your bill _____________________________

Tank Address ________________________________________

City ___________________ State _______ Zip _____________

Daytime Phone __________________ Account # ___________ 

Provide your signature for authorization:
I authorize Forward Energy to deduct payment(s) for my home heat 
purchases from the checking or savings account listed below. I under-
stand that I control my payments and if at any time I decide to dis-
continue this service, I will notify Forward Energy. I also understand 
that all information provided will remain confidential.

THIS FORM CANNOT BE PROCESSED WITHOUT YOUR SIGNATURE

Signature ____________________________ Date _________

To ensure the correct bank account number is used for this 
electronic payment and to obtain the ABA/Routing number, 
Please contact your financial institution for assistance. 

Name of Financial Institution ____________________________

ABA/Routing number _________________________________

Checking account # __________________________  OR

Savings account # ____________________________ 

Must select payment type (See descriptions on back): 
________ (1) Budget Payment

________ (3) Cash Discount
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Electronic Funds Transfer (EFT) Enrollment Form 

The EFT (Electronic Funds Transfer) payment method that 

customers is FREE and one where we will automatically 
deduct your charges or monthly balances, depending upon 
your credit status and heating program selection:

There are 3 types of customers who can sign up for EFT:

1. If you are a “budget customer”, we can deduct your
monthly budget payment on the 10th of each month.
Should the 10th fall on a weekend or bank holiday, we will
deduct the budget payment on the next business day.

2. If we have an approved credit application on file for you,
we can simply deduct your balance due at the end of the
month on the 10th of the next month. Should the 10th fall
on a weekend or bank holiday, we will deduct the payment
on the next business day.

3. If you are interested in a discount, we can deduct your
latest charge within 5 business days of delivery in order
for you to take advantage of the cash discountof 3 cents
per gallon. Note: Such a cash discount is not valid for
customers on our fixed-price and/or budget programs, nor
special bid pricing.

****EFT is not available to customers who have “C.O.D.” and/or 
“Green Cash” credit status with Forward Energy. “Green Cash” 
status is one in which we will not currently accept a check 
from you and we will only accept actual cash or money order.

****If any EFT transaction is returned by the bank for reasons 
including, but not limited to, NSF, Account Closed, Stop 
Payment, then your credit status may be changed to “Green 
Cash” at our discretion and you will no longer be eligible for 
EFT. In addition, your account will be charged back for the EFT 
amount along with a minimum $25 charge.
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